Komnauua 000 "HOM QM.HEP]MATOBA"

Konrakrer:8 495 798-77-37

JAorosop mybamMumnoi ofeprsl o npogaxe yeayr HuTepHer-marasuna «HueTHTyT ocTreonaTim 1 Merasutonuxu 3. M. HeiimaToa» Ne
1.0Gume nonoKeHHA:

1.1. 000 "HOM 2. M HEUMATOBA", nanee «llpomaeen», myGnuxyer IyGnuanyio odepry o peanmsaimu Yemyr, pasMeIIeHHbIX Ha OhUIHAATEHOM HHTCPHET-
caifre ITpoaasua https://institut-osteopatii.ru

1.2, B cootBeTcTBHH o cratseii 437 ['paskpanckoro Kogexca Pocentickoit Deneparmn (TK PO) mamueit noxyment apmercs myGmramolt odepTol, u B caydae
TIPHHATHA H3MOKEHHLIX HHKE YCIOBHH QH3MUECKOE TANO, MPOH3BO/AIES AKIENT 3Tt OhEPTH, OCYIECTRIET omnary Yemyru IIpofasua B COOTBETCTBHM T
ycropuamn Hactosmero Jorosopa. B cooreetcTsrH ¢ nynxrtom 3 cTathn 438 TK PO, omnata Yemyrd [TokynateneM ABIAETCH AKUENTOM O(EPT, UTO CUMTAETCH
PABHOCHNBHEIM 3aKII04eHHIO JIOTOBOpA HA YCIOBHAX, HITOKEHHBIX B oepre.

1.3. Ha 0CHOBaHHM BHIIUEH3MOKERHOTO BHHMATENbHO 03HAKOMBTECH C TEKCTOM ny6neaEoi O(hepTEI, U, €CITH BEL HE COITIACHE ¢ KAKHM-THGO MyRKTOM odepTsl, Bau
MPE/VIAraeTC: 0TKA3ATHCA OT HONOMb30BaHKA Y CIyT, npenocrasisiemMsix [Ipoaasiom.

1.4. B nacrosmiel odepte, €M KOHTEKCT HE TPeGYeT HHOTO, HEKENDHBGICHHBIE TEPMHHBI HMEIOT cnegyromme 3nagenns: « «Odepray — myGIHTHOE NpeANOKeHHe
Tpoaaeua, anpecosanaoe MoGomy HHIMUECKOMY JTHIY (TPASKIAHHAY), 3AKTIOIHTE ¢ HAM JOroBOp Ha CYIIECTBYIOMMX YCIOBHAX, conepxammxca B Jloropope,
BRITIONAA BCE €r0 Mpuiowenud. * «[lokynarens» — Gpuanueckoe muuo, sakmounsmee ¢ Iponaruom Jorosop Ha YCIOBHIX, copepxamuxca B JJoropope. + « Axuenty —
nonHoe ¥ Ge30ropopodnoe npuaATHE Iokynarenen yenoeuit Jorosopa. » «YeIyra» — nepedeHs HaHMEHOBANHHA 4CCOPTHMEHTA, NPEICTARICHHBIH Ha O(HIMABHOM

HHTEPHET-CafTe. * «3aKadn — OTAENbHbIE MOMUHH H3 ACCOPTHMENTHOTO TIEPEURA Y eiIyr, ykazaHHbIE IToxymarenem nps odhOpMIEeHEH 3a9BKH Ha HETEPHET-CalTe HIM
4epes Oneparopa.

2. lpeamer porosopa

2.1. Tlpomasen peanusyeT YCIyry B COOTBETCTREH ¢ ASHCTBYIOLHM NpeHCKYPAHTOM, OMyGIHKOBAHHEIM Ha HETepHeT-caiite lpogaeua « https:/institut-
osteopatii.ru», a TToxynatens TPOM3BOINT ONNATY M MPHHUMAET YCIYTY B COOTRETCTRHM ¢ YCIOBMAMY HACTOAMIETO Jorosopa.
2.2. Hactosumit JIoroBOp u OPHIOKEHHA K HEMY ABIAOTCA O(pHIHATEHEIME AoxyMeHTaMH [Iponarua H HEOTBEMIEMOM 9aCTEI OGEPTHI.

3. Odopmnenne 3akaza

-

3.1, 3axas Vemyru ocymectsiserca Ioxynarenem wepes Unteprer-caitt https://institut-osteopatii.ru,

3.2. TIps perncTpaliy Ha MHTepHeT-calire [Ipomanua [Tokymarens o6ssyercs NPEJIOCTABHTS CIEAYIOMYIO PETHCTPAHORHYH HH(pOpPMALHIO 0 cebe:: * haMHITHA, Hva,
* AIPEC MEKTPORHOM MOYTHI, * KOHTAKTHELH TenedoH (MOGHIBHEIN, CTALMOHADHEIIL).

3.3. Tlpu odopmnennu 3axasa uepes Oneparopa Iokynarens obasyercs npepocTasHTh HHGOPMALIIO, YKasauHyIo B 11. 3.2. HacTomuero Joropopa. IlpuaaThe
Toxynarenem yenosri HacToamero JI0ropopa ocymeCTENAETE: NCCPEACTBOM BHecenna TToKymaTenen COOTBETCTBYIOLIMX NAHHEIX B PETHCTPAlHOHHYIO GopMy Ha
Hureprer-caiire wim npu ohopmnernn 3akasa uepes Oneparopa. [ToxynaTens #MeeT nNpaso peIakTHPOBATS PETHCTPAIHOHHYHO unopmammo o cebe. Oneparop He
HM3MEHIET H He PEAKTHDPYET PeruCTPAKOHHYI0 Huopmamk o Tlokynarene Ge3 cornacua noenesero. Iiposasen ofxsyeTca He coobLATs Aauuse [okymatens,
YKa3aHHBIE NP PErMCTPANMM Ha catite https://institut-osteopatii.ru . 1 npu odopmieHAr 3axasa, THIAM, HE HMEIOIMM OTHOMEHH K HCTIONHEHMIO 3aKasa. Vreepaus
3akas serGpannoii Yomyrn, Tlokynatens npepocrasnzer OmepaTopy HEOGXOAMMYIO HH(OPMANHIO B COOTBETCTBHH ¢ NOPAJIKOM, YKa3aHHOM B 1. 3.2. HacTOAmIEro
Horosopa. & .

3.4. Tponasew u OmepaTop HE HECYT OTBETCTECHHOCTH 33 COJIepHKaHHe H TOCTOREPHOCTE HH(OpMAlHK, ipeAocTasaerHoH [IokynaTeneM npy odopmnenns 3akasa.
3.5. Tokynarens HECET OTBETCTREHHOCTD 33 JOCTOBEPHOCTH NPEAOCTABIEHHON HEBOPMAIHH nipu olpopMnerny 3akasa.

3.6. Onara [TokynareneM caMOCTOATENBHO 0HOPMIEHHOTO HA HHTCPHET-CaiiTe 3akasa 03HA9aeT cormacue Tokynarena ¢ yenosuamu Hactosmero Jorosopa. lens
orats! 3akasa ABnseTCA AaTOH 3akmouends Jorosopa mexcy Iponapuom u IlokymaTenem.

3.7. Bee HH()OpMALMORHBIE MATCPHANEL TIPEAGTABNEHHbIE Ha calite https://institut-osteopatii.ru, HocaT CIpaBOYHEL XapaKTep U HE MOTYT B IIONHOH Mepe NMepeaaraTh
JOCTOBEPHYIO HHGOPMANKIO 06 ONpe/IeTeHHEIX CBOACTBAX M XapAKTEPHCTHKAX YeIyri. B ciyuae BossukHOBenss y [ToKynaTe/a BONPOCOB, KACAIOMuXes YOIyTH,
nepen oopmeauen 3akaza eMy HeobX0auMO 0OpATUTHCA 3a KOHCYNIBTALHEH k OnepaTopy.

4. Cpoxn HcnonHenns 3akaza

4.1. Cpox ncrionenus 3aiasa 3aBUCHT OT THIA VCIYTH H BpeMenH, HeoBxoarMoro Ha o6paboTky 3akasa. Cpok HenoaHenns 3akasa b HCKIOMHTETBHEIX CIVIATX
MoweT GeiTh orosopen ¢ Iloxynarenem HEIMBHYaNbHO B 3ABHCHMOCTH OT THIA NPENOCTABNASMBIX YCIyT. B ciydae HeposMO:KHOCTH okasarnua Yenyru ITpofasuom,

B TOM 'THCIIE NO MPHYHHAM, HE 3aBHCAIINM OT TocneAHero, Ilpofasel Bnpape aHHYMHPORATE YKasaHHyio Yenyry ws 3akasa [lokynarens. [ponasen o6asyetca
yBegomuts [lokymatens of u3menenuu ero 3akasa yepes Oneparopa. »

4.2, 3aka3 cauTaeTes BENONHEHHBM B MOMEHT NpuHaTas yoryri [lokynatenem.

4.3. B cyqae npenoctaenenna ITokynaTeneM He0CTOBEpHOH HHOOPMAIIAH IO KOHTAKTHBIX AHHEIX Iponasen 3a Henammexames HCIOMHEHHE 3akaza
OTBETCTBEHHOCTH HE HECET.

4.4. B crygae HeHa/IeAIIEr0 KCNONHEHAR 3akasa mo BaAe [IPONaBLA NOBTOpHAs peaTHsalis 3akasa ocyiecTBIseTcs GecInaTHo.

5. Onnara 3axasa

5.1. Omnara ucnonuensoro 3akasa 0CyIIeCTENAETCA NyTeM nepenads ITokynaTeneM NeHEKHEIX CPEACTE corpyaruky [Ipopasua. [ToareepucaenneM onmaTs:
HCTIONHEHHOrO 3aKa3a ABMACTCA UeK.

5.2. Uener Ha YoIyTH, YKa3aHHble Ha HHTEPHET-caiiTe «https://institut-osteopatii.ruy, MoryT 66T HIMEHEHE IlposaBuoM B OAHOCTOPOHHEM TOPANKE Ge3
yesomnenus Tlokynatens. B cyuae naMeHeHHS NeHbl Ha 3aKkajatuble Yemyry, Onepatop ofasyerca b kparaaiimue cpoxs nponxdopMuposats [okynaterns o
Taxom u3mMeHeHNH. [Tokynarens enpase noaTBEpAHTS MuGo anHyIHpOBaTh 3akas. B cayuae oreyretsua cpasu ¢ ITokymaTenem 3akas CUMTAETCA AHHYTHPOBAHHEIM B
TedeHHe 14 xaneHJapHBIX AHEH ¢ MOMEHTA OOPMIEHHA.

5.3.JleHexHEIe CPENCTBA MPHHHMAIOTCA ABYMA CIOCO6AMY: HATMIHEMH, GE3HANHUHBIM TUIATEKOM

6. Bosppar 3akaza

6.1. B cooteeTcTeHM ¢ I 4. cT. 26.1. 3axona PO Ne 2300-1 «O 3anmre npas notpebuteneii» [loxynarens Bupase OTKA3aThCA OT 3aKA3AHHOH YCIYTH B 0GOS BPEMA
JI0 MOMEHTA HCIIOJIHEHHS aKasa.

0.2, IloxynaTesns He BIPAaBE OTKA3ATHOA OT OIVIAYEHHOTO 3aKa3a (MXH €ro YacTH) HamyIeHKAIIEro KAUECTBA, HMEIOTIEro HHAMBH/IYANEHO ONPEAENEHHEIE CBOACTEA.
6.3. B crmyuae npepocrarnenns Y CIIyrH HeHAexcamero kagecTea, [Tokynarens o6asyercs oBpaTHTsea K IIpomaeiry B MAKCHMAIBHO KOPOTKHE CPOKH.

6.4. B cooTBercTeuH co cr. 22 3akona PO Ne 2300-1 «Q 3awmre npas notpebuteneity ynnavennas [TokymateneM cyMma 3a YeIyry HeHAANEKAMIETO KAUeCTsa
TCANEKAT BO3BpaTy IToKynaTemo B Tevenue 10 kameHaapHEIX JHEH ¢ MOMEHTA IPEIBLIBIEHHA COOTBETCTBYIOWIErO TPeboBaHuA, BOIBPAT AEHEKHBIX CPEICTB
OCYIECTBILIETCA HANIHIHBIMH B oduce TIponaeua. B cmyyae, ecnu Yemyra 65LT oriayeHa 4epes CHCTEMY SMEKTPOHHBIX TUIaTekeH, TO BO3BPAT ASHEKHEIX CPEACTB
OCYILECTBIACTCA Ha 371eKTPOHHELHA cueT [Tokynarens B Teuenue 5-Ti pabounx gueii.

6.5. Jina Bo3BpaTa AEHENHEIX CPEACTB 32 Y CIYry HAAIEKANET0 Ka9ecTEa (OKA3aHHYIO B COOTBETCTEHH C ONHCAHKEM, PASMEIICHHEIM Ha HATEPHET-CaHTe
https://institut-osteopatii.ru, A0MmxHb! GBITH BHINONHEHE! CEAYIONIHE YCIOBHA:

- KOMITaHHMA He TPEeOCTABKIA BOMOMKHOCTh TPHHATE YUACTHE B OILUTAYeHHOM MEPONPHATHI

B ccrambHex ciryyasx BO3BPAT ISHEKHEIX CPENCTB 32 YCIYTY HAAJIEKAWIETO KaYeCTBa HEBOIMOMKEH.

6.6. Jina pO3BpaTa AEHEKHBIX CPENCTB 32 YCIYTy HE HaUICAMLIEr0 KauecTsa (OKa3aHHYIO He B COOTBETCTEHH C OMTMCAHHEM, PA3MEILHHEIM Ha HITEpHET-caiiTe
https://institut-osteopatii.ru, cocTARIAMOTCA BAKTAAHAL HITH KT O BOBPATE JAGHEKHEIX CPEJCTE, B KOTOPOM YKA3HIBAIOTCA:

- momHoe pHpMeHHoe HamvMeHoBanue [Iponasna;

- haMHIHA, HMS, OTYECTRO H MACHOPTHEIS JaHHEe [TokynaTens;

- HaMMEHOBaHHe Y CITyTH;

- OPMYKHA BO3BPATA JAEHEKHBIX CPEAICTB 32 YCIyTY;

- JaTa OKasaHwus Y CIyrH;



- CYMMa, TIOINeKALIas BO3BPATY;
- noanuck [poaasua u [okynatens. .
6.7 JIns BO3BPaTa AEHEKHEIX CPEACTE B CIyHae OTCYTCTBMA (JAKTA HAYANA OKASAHUS YCJIYTH AOJDKHET GEITE BEIICIHEHB! CNEIYIONHE YCIOBMA:

B octaneHEIX ciyuanx BOIBPAT AEHSHHBIX CPEACTB 32 HE OKA3AHHYIO VEIIyTy HEBO3MOKEH.

6.8. Bosepar cronmocTst Yenyrd npoH3BOAKTCA He TIO3MHEE ueM uepes 10 (mecaTs) aueii ¢ gatsl npenoctaenenns TToxynarenem COOTBETCTEYIONIEro TPeDOBAHMA.
6.9. Jina Bo3BPaTA IeHEKHELX CPEACTE Ha GAHKOBCKYIO KapTy 3aKasuHKy HeoOXONHMO 2aNlONHHTh «3A7BIEHHE O BOIBPATE JEHEKHEIX CPEICTEY, IKOTOPOE BHICHLNACTCA
o TpeGosanuio Kovmanueli Ha a1eKTponHstil anpec 3akasumka, U ONDABHTE €70 BMECTE ¢ NPHIIOKEHAEM KOTIHK IIacnopTa no agpecy: T. Mocksa Kyrysonckuit
npocnexT 36 ¢3 oduc 117. Boaspar AeHekHbIX CPeICTB GyzneT ocylnecTaIeH Ha GaHKOBCKHH cueT 3axaszunka, YKa3aHHBIH B 3aasnenuy, B Tevenne 10 (Jecatn)
pabounx gHeH cO aHA NONyYeHHA «3agBneHue o BO3BPATE AEHEKHELX CpeacTey KoMmmanueii.

6.10. [l14 BO3BDATA [IEHENMHBIX CPEICTE, 3A4HCTEHHBIX HA PACIETHBIH cueT KoMIaHuH omu601HO TOCPEACTBOM TLTATERKEBIX CHCTEM, 3aKA3YHK JOIKEH 00PATHTHEA ©
THCbMEHHBIM 3AABIIEHHEM H IDHITOKEHHEM KOITHH MAcmopTa H 9KOB/KBHTAHUKH, TOATBEPHIAIONIHY OMHBOIHOE JaUHGIEHHE JarHo0e 3aAB1CHHE HEODXOAMMO
HANpaBHTL 00 anpecy: r. Mockea Kyrysosckuit npocnext 36 ¢3 oduc 117. ITocne momyueHys mHCEMERHOr0 2a9BIEHNA ¢ [PHI0KEHAEM KOIHMH NACcTopTa W
UeKOB/KEHTAHIMHA KOMIAHHA NPOKSBOIHT BO3BPAT & cpok 10 10 (aecsmu) paboumn: Amed co ans NoNy4eHNA 3asBNeHHS Ha PAaCUETHBIH CUeT 3aKa3unKa, YKA3aHHEIH B
3afeneHuH. B 5Tom cnyuae, cymMMa posepara GyeT paBHATECA CTOAMOCTH 3aKasa.

6.11. Cpox paccmoTpenus 3adBieHHs 1 BOIBDATA ACHEKHEIX CPECTE 3aKa3uMKy HAUHHAET HCYHCIATECA ¢ MOMEHTA ToNyuekua KoMnanueil 3azenenns u
paccunTRiBaeTCA B paboumx nux Ge3 yueta NpasauuKkoB/BeIX0AHbIX AHeH. Benm 3asenexue noctymmno Kommammy nocne 18.00 paboyero nus wid B
TIPa3AHMHBTH/BEIXOAHON AHb, MOMEHTOM momyueHua Komnanueli 3anpmeans cunrasTes cneyromuii paboani aeHs.

6.12. TpeBoranue o posspate IlokymaTenhs 10/mKEH IIPEOCTABATE Tpoxaemy b0 B MHCEMEHROM BHAe 0 aapecy I. Mockea KyTysosckuii mpocniekT 36 63 otmc
117 nu6o & 31EKTPOHHOM Ha ajpec MEKTPOHHOH IIOUTH acqui ring(@metavitonica.pro. TpeGopasue MoieT GBITh COCTABNCHO B cBOGO MO thopme ¢ ofia3aTensHemM
YKa3aHHEM KOHTAKTHBIX J2RHBIX [[0KyNaTens, COBNAjAONNX ¢ YKATaHHBIMH ODH 3aKa3e YCIYTH, HAHMEHOBANHA BOIBPAULAEMOT0 VEIyTH H NPHYHH BO3BpATA,
Hoxynatens srupase 3a1ats Bee BO3HHKILME Bonpock: [Tpoaasity no Tenedony 8(495) 798-77-37

7. ABTopcKHe npaBa

7.1. Best TexcTopan nHopMaLKs  rpaduueckue H306paKeHus, PasMeINeHHEIE Ha MuTepueT-caiite https://institut-osteopatii.ru, ABLAIOTCA cOBCTECHHOCTHIO
Tlponapia u/UIIH €ro NOCTABIMKCE.

§. IIpaea, 0GS3aHHOCTH ¥ OTEETCTBEHHOCTL

8.1. TIpoaaeerr He HeceT OTBETCTBEHHOCTH 32 HEHAIUIEIKANEE HCIIONB30BAHHE VeIyr Toxynatenem, 3aKa3aHNbIX HA HHTEPHET-CAliTe MK Tepes Oneparopa.
8.2. Ilponasen pnpape nepeaaBaTh CBOK PaBa K 0GAZAHHOCTH TI0 KCMOMHERHMIO Jakazor TPETBHM JIHIIAM.
8.3. TIpojaBew EMEET NPABO Ha OCYLUECTBICHHE 3arHCH TeNehOHHBIX neperoeopos ¢ [lokynarenem. B cootsetcrenn ¢ . 4 cr. 16 DegepansHoro 3akona «06
MHDOPMELHH, MHOPMALIMOHHBIX TEXHOIOMHAX | 0 3ammTe HHdopMausn» [Ipogaser; 0bA3yeTes: NPeNOTBDALIATh IONbLITKH HECAHKIHOHHPOBAHHONO A0CTYIIA K
MH(OPMALMH WHITH TIEPEATY e¢ JIHLAM, He HMEIOUIHM HEMOCPEACTBEHHOrD OTHOUIEHHA K HCIONHeHHIO 3aka30B; CBOEBPEMEHHO O0GHADYHUBATE H NPECEKATE TAKHE
(axTsl. TeneonHbie pasroRops! 3aMHCHIBAIOTCA B UE/AX OCYIIECTBICHAR KOHTPOIIA IeaTenbHOCTH (nepatopa M KOHTPOILT KAUECTRA HCMOMHEHHA 3aKa30B
8.4. Bee npeTensnu No HewannewallleMy HOMOMHEHNKO 3aka3a [IoKynaTens BIpPaBe HANPABHTE HA anpec ISKTPOHHOH NOYTEL, YKa3aHHbIH HA HHTEPHET-CailTe
https:/finstitut-osteopatii.ru, & pasaene konTakTsl. Bea MOCTYIMHBIIAS MHGOPMaUHA oﬁpaﬁaulnae{w’ia ?amaﬁgm'e CPOKH.
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